Privacy Policy
Ben and Kerry’s Gardens LTD

At Ben and Kerry’s Gardens LTD, your privacy matters to us. This policy explains what personal
information we collect, how we use it, and how we keep it safe when you use our garden
maintenance and design services.

Information We Collect

When you get in touch with us or use our services, we may collect:
e Your name, address, phone number, and email address
e Details about your garden or property to help us deliver our services
e Payment details (where necessary)

e Any communications you have with us (emails, calls, or messages)

How We Use Your Information
We only use your information to:
e Provide our garden maintenance and design services
e Arrange appointments and keep in touch with you
e Send invoices and manage payments
e Keep internal records for business and legal purposes

We do not sell your information to anyone. We only share it if it’s essential for our work (for
example, with trusted subcontractors) or if the law requires us to.

Keeping Your Data Safe
We store your information securely and only keep it for as long as necessary to:
e Deliver our services

e Meet legal or financial record-keeping requirements

Your Rights

You have the right to:
e Request a copy of the information we hold about you
e Ask us to update or correct your details

e Request the deletion of your personal information (where possible)



e Object to or limit how we use your data

If you’d like to exercise any of these rights, please get in touch.

Contact Us
If you have any questions about this Privacy Policy or how we handle your data, please contact us at:

Ben and Kerry’s Gardens LTD
kerrybengarden@gmail.com
07745006805

Ghyll Farm Barn, Sedbergh, LA105LJ



